Erie Boiler Boss

BB2400 and BB1200 Boiler
Operating Reset Control

Our number one priority is the safety of our people, our
customers and our products. Because of this, we are working
in cooperation with the Consumer Product Safety
Commission on a voluntary recall of our Erie Boiler Boss
BB2400 and BB1200 Boiler Operating Reset Control
manufactured prior to November 17, 2006.

There is a possibility for overheating of the domestic hot
water supply or in-system pipe damage due to overheating.
This may result in the potential for PERSONAL INJURY OR
PROPERTY DAMAGE.

This notice is applicable ONLY to the Erie Boiler Boss
catalog numbers listed below, manufactured prior to
November 17, 2006.

BB2400-1 B2400-2 BB2400-3

BB2400-4 BB2400-5 BB1200

If you suspect you may have a product affected by this notice, please call Schneider Electric
between 8:00 a.m. and 4:30 p.m. CT Monday through Friday for more information about the
affected controllers and obtaining a replacement product.

The toll-free number is 1-866-692-1110
www.schneider-electric.com/buildings
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